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NEW DIRECTIONS FOR STUDENT SUPPORT INITIATIVE

    Report from the
Washington Statewide Summit in Seattle 

 September 18, 2006

The following is a brief summary from the statewide Washington Summit 
on New Directions for Student Support.

Also included are additional copies of some key initiative materials for you 
to share with others.

As the report indicates, the Summit in Washington state has expanded the  
Initiative’s network  of core advisors by adding individuals from throughout 
the state. The UCLA Center will work with core advisors and other leaders 
in exploring next steps for work across the country, with a special emphasis 
on creating readiness for new directions for student support in states where 
Summits have been held. Leadership Institutes will play a key role in this, and 
work groups will be established as specific tasks are identified.

You will be sent updates as the initiative moves forward, and hopefully you will 
join the growing network of core of advisors or a work group.

At the end of the report is a response form to help expand and guide
next steps. Please take a few minutes to fill it out and fax it back.

As always, thanks for all you do in the interest of the well-being of children
and adolescents.

Howard Adelman & Linda Taylor, facilitators for the initiative*

*The New Directions for Student Support Initiative is facilitated by the Center for Mental Health in
Schools at UCLA. The Center is co-directed by Howard Adelman and Linda Taylor and operates under the
auspices of the School Mental Health Project, Dept, of Psychology, UCLA (contact: smhp@ucla.edu).
Support comes in part from the Office of Adolescent Health, Maternal and Child Health Bureau (Title V,
Social Security Act), Health Resources and Services Administration (Project #U45 MC 00175), U.S.
Department of Health and Human Services.



2

Participants 

The Summit* was designed for key leaders in education, and a wide range from across the
state participated. Appendix A lists those who participated on September 18 and those who,
although unable to attend, expressed their interest in participating in the next steps as the
initiative evolves.  All participants expressed commitment to establishing an ongoing and
sustainable initiative to strengthen learning supports for all students.

Summit Focus

Objectives for the day were to:

• Articulate why new directions for student support are an imperative

• Clarify four fundamental areas of concern that must be addressed in pursuing an
initiative for new directions (i.e. the policy problem, the intervention frameworks
problem, the infrastructure problem, the systemic change problem)

• Highlight ways to enhance priorities related to policy and practice for addressing
barriers to student learning

• Foster an exchange of information about policy and practice around the country

• Facilitate proactive strategic planning and problem-solving for next steps statewide
and at local levels related to moving student support from the margins to a central
position in school improvement policy and planning

Related to these objectives, there was an in-depth focus on

>basic frameworks for new directions in student support

>where new directions are being pioneered

>local action toward new directions for student support

>resource aids for moving forward

>a mechanism within the state for supporting new directions for student support.

___________________

*Statewide Summits are one facet of the New Directions for Student Support Initiative. The initiative
is sponsored and facilitated by the national Center for Mental Health in Schools at UCLA. For a
brief, overview description of the initiative and a list of the over 30 organizations that have joined
in as co-sponsors to date, see Appendix B. More information on the Initiative is at
http://smhp.psych.ucla.edu/summit2002/ndannouncement.htm
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Participants' Perspectives on
New Directions for Student Support
          
Based on the discussion and written input from participants, the following were identified as key
comments and suggestions related to moving forward in pursuing new directions for student
support in schools throughout the state of Washington.
             
1. Creating a climate of support at state, district, and school-community levels            

a. Communicating with key stakeholder groups -- to enhance understanding about
  and valuing of student support in the community, schools, and among decision makers          

It was stressed that communications need to focus on              
>Social marketing/newsletter articles on how learning supports  

impact student achievement
>Sharing information on what’s going on in learning supports to use for 

mapping and  gap analysis
>Presenting information in ways that motivate administrators and staff 

In terms of what is communicated, it was suggested that messages should focus on          
>Linking learning supports to school improvement
>Mobilizing all segments of the community and school to help kids.
>Show how learning supports helps teachers do their jobs – children who are hungry, 

in fear, in pain, insecure are not ready to learn
>Clarify how learning supports integrates Response to Intervention
>Differentiate entitlement from poverty
>Emphasize recognition of the “whole child”

It was recognized that communicating across the state will require ongoing outreach and
considerable guidance from key leaders on how to help folks escape old ideas.            

b. Use data to stress needs and benefits – with an emphasis on addressing
 barriers to learning and teaching and enhancing well-being            

>Use data currently available for analysis/focus/research
>Incorporate in the school plan a “pathway of attendance K-12" to frame student support        

c. Highlight examples of where the work has begun – learning from others; building on
what’s working                
Some places mentioned as having a foundation upon which to build:              

>Bellevue’s three pronged approach based on goals of district for students; 
partnership with the city of Bellevue and Lake Hills 

>Central Kitsap School District
>Edmonds School District
>Federal Way School District family and student support interventions
> Lakewood America’s promise; city and school board working together, 1% of 

general fund to support children and youth. Clover Park School District using 
an asset based prevention approach to learning supports 

>North Kitsap School District: Secondary Guiding Principles, High School Student
 Support Center

>Shoreline School District Family Advocates           
In sharing what’s happening, it is important to clarify lessons learned about the programs and
implementing systemic changes (e.g., what worked and what didn’t, do’s and don’ts, highs and lows,
how funds were reallocated to underwrite new directions.
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d. Recruiting key leaders, administrators, and agencies        
As has been stressed across the country, there is a need for state-level buy in and willingness
to move forward. “It is imperative to have the state superintendent on board actively speaking
about, giving concrete examples of learning support and the connection to academic
achievement.” “This will bring along others at  OSPI (e.g., administrators for Title I, Special
Ed., etc.).” Also stressed was the need to influence state and local school boards, district and
ESD superintendents, principals, chief academic officers, unions, teachers, professional
associations, and legislators. And, don’t forget the foundations that support education reform.

                
2. Strategies for moving forward with new directions for student support               

a. Build on and tie into current initiatives, mechanisms, and opportunities                 
>Work to make Learning Supports part of the Learning Success policy at OSPI
>Stress learning supports in public comments related to “Washington Learns: Creating a

 World-class, Learner-focused Education System for Washington”
>Use the Individuals with Disabilities Education act provisions for Early Intervening 

and Response to Intervention to advance learning supports
>Navigation 101 student planning programs (gives districts $10,000 to adapt student

 planning/advisory curriculum and implementation.)
>Washington Alliance for Better Schools (12 school districts pooling resources to create

 system side family friendly schools, system of natural leaders at schools)
>Use grants to leverage system change and sustaining integrated programs and

 partnerships(e.g., Safe Schools/Healthy Students)
>Work with the coordinated school health programs/healthy schools leadership project
>Integrate into state department dropout prevention/retrieval project, Readiness to Learn, 

Student Assistance Prevention/Intervention Service Program, Title I Learn and Serve, 
21 st Century Program, District Improvement Assistance

>Include learning supports in WA Mental Health Transformation Grant
>Embed WA Mentoring Partnership into Learning Supports
>Work with “Preparing for School Success” (DOE/PIRC Funding)
>Work with “Success by Six”
>Check Substitute House Bill 1058 Educational attainment of children in foster care
>Use Association for Curriculum and Development Whole Child initiative to promote

 learning supports          
b. Needs Related to Building Capacity through Leadership and Staff Development            

Need: 
>state OSPI to incorporate learning support as mandate in school improvement planning
>concrete suggestions regarding developing district level readiness and ways to

 integrate effort into WASL/No Child Left Behind focus
>to develop and disseminate products of processes initiated and whether or 

not these have impacted student attendance, etc. 
>manuals for change (e.g., guides for how to reframe efforts to mobilize district to address

 learning support)
>to have follow up sessions with local planning group leaders
>to educate policy makers away from silo funding
>document examples of student support staff working more efficiently (e.g., a district-

wide college fair rather than school by school; conference with students who need
 assistance rather than with all students, identify a wide range of school staff who can

provide support to students to free time up for system building). Washington school
counselor association has training materials to support such a shift in role. 

>regular, ongoing consultation and sharing examples of where it is happening
>to provide training for new directions through online classes
>support from the state level to include new directions in OSPI Winter Conference
>state level expertise and vision to make learning supports happen
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>an accountability tool for New Directions
>follow up leadership institutes
>examples of what it looks like at a school and in a district and places (urban, suburban,

 rural) with new directions underway that a team could visit
>any resources related to this work developed by HRSA, MCH or CDC 

 
There are many who are ready and able to understand the importance of
student support. We need leadership from the state department, but currently
state leadership focuses mostly on academics. Still, I believe that at the ESD
level we can mobilize to include learning supports. There are districts/schools
in our region who could support an emphasis on academics, management, and
learning supports.

Summit Participant
 

3. Anticipating and addressing potential barriers to moving forward
            

a. Basic concerns about funding and time – as would be expected related to all
 efforts to improve schools and schooling, many respondents stressed the need for

more financial support for planning, implementing, and evaluating changes;
building capacity; networking; technical support.  For example, participants’ raised
the following

>Need resources for Learning Support Resource Teams
>To need to minimize constant new demands to build a system of learning supports
>Need to change the role of a student support staff to move from direct service to

 system building
>Need rule waivers and resource deployment for moving in new directions
>Should explore use of 15% of special education funding for early intervening 
>Use teleconferencing, videoconferencing and webcasts for staff development and

 other capacity building related to learning supports

b. Needs for building and coalescing a critical mass of stakeholders  

Need to:
>make recommendations about what learning supports might look like in a

 presentation to the Learning and Teaching Division
>begin a district and community partners planning effort to develop a more 

systemic approach -- involve Parent Advisory Committees
>review what has been done (previous planning efforts that have not been

 implemented) 
>network to share ideas on policy development, strategic planning,

 organizational development, connecting kids to school (mentoring, advisory
 programs, extra curricular activities)

>develop grassroot community forums; the public need to know how they can help
>share and learn through networking at all levels (national/state/regional/local)
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   A Few of the Many Comments Participants Wanted to Share

• “Convince school boards to move from random acts of kindness to a system of supports” 

• “The biggest issue is connecting student support services to academic achievement –
using attendance as an intervening variable often gets the school Board’s attention – i.e.,
kids can’t learn if they can’t or won’t come to school or drop out early.  So anything that
might strengthen the connection to learning is critical right now.”

• “As a school psychologist, I think I am in a unique position to influence the development
of school teams that are in a position to address systemic needs versus individualized
case management.” 

• “Teachers really need to be influenced in terms of valuing “affective” skills, as well as
academic schools. School board members need to understand how wellness goes hand-in-
hand with effective learning.”

Participants’ Ideas for Possible Next Steps in Washington State

What next?  Moving ideas into action and setting initial priorities

(1) Examples of steps participants indicated they were ready to do individually          
As with other state summits, the ideas related to            

• Using and sharing info from Summit to inform key stakeholders
• Getting the policy and decision makers involved
• Learning more about what others are doing
• Incorporating ideas into professional development
• Motivating/activating others
• Enhancing current programs
• Pursuing systemic change and alignment
• Keeping up with information on New Directions           

The following are major examples of actions participants plan to take:             
a. In Districts                

>As Executive Director of Student Support, I plan to mobilize the instructional team to
 do resource mapping and gaps analysis in the six areas across the three systems; 

this is done in academic content areas so we need to do this in support also 
>Create a district wide committee (one representative per school) with the responsibility

 to begin the dialogue and processes needed to put the student support initiatives in
place in all schools
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>Establish a local planning group
>Get buy in from district leadership: present a proposal to them
> Involve Principals
>Map resources; point out inefficiencies
> Reframe the Student Support Group: re-tool our brochure/document
>Continue networking and interfacing with community agencies and groups to provide

student support
>Report to immediate division assistant superintendent
>Integrate this work with the comprehensive counseling and guidance initiative
>Initiate a step by step process to focus, strengthen and integrate learning supports

 currently in existence but which are fragmented and marginalized
>Convene a planning group/articulate a vision
>Initiate a new student/parent outreach program
>Work on policy development to include learning supports in school improvement

 planning          
b. In Regional Areas            

>Discuss in ESD Learning Support (concepts, accountability, data, benchmarks)
>Use new directions language; adapt some written materials to promote concepts
>Presentations to schools “ready” to hear and visualize systems approach
>Use New Directions materials for a “book circle” with staff at the ESD
>Influence our Learning and Teaching team to more fully incorporate these issues.             

c. In the State Department        
>Work at the state level to promote new directions
>Work with after-school programs to be part of this change 
>Team at OSPI needs to have further dialogue about this work so that as 

a lead agency we have a shared vision
>Continue to push the concept of systemic change at the state level
>Provide training and TA to schools interested in this work
>This needs to be part of current state level policy work
>Will do social marketing with principals and superintendents
>Mobilize others; work at OSPI to move initiative forward
>Work with our Learning and Teaching Support Unit to begin working on strategies 

to move this forward in WA
>Continue to read and participate in group discussion at OSPI on Learning Support
>Share information with state coordinators to brainstorm ways we can integrate student

 learning support framework
>Work on being open to change and seeing things differently and practicing this in day to

day work
>Influence policy on student/family/community engagement
>Expanding the work of Readiness to Learn as a replicable model by using the six

 content areas and a supporting infrastructure; provide detailed report on outcomes
related to this work from programs that are successful 

>Expand this work into a more integrated framework to link with the academic sections
 of OSPI. (This involves strategic planning regarding training our whole agency) 

>Find the strategy that works to bring the necessary people on board
>Need to work on ideas for relevant data collection and analysis.  This drives school

 improvement and lack of accessible student support data becomes a barrier. 
>We will continue to build on our common knowledge base on student support.  At some

 point we will build an action plan.  
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>Need help with practicalities: skills, approaches, politics or systems changed related to
 student support.

>Need to build a state network to move us more cohesively toward change in our state. 
Want to network with other state-level leaders in other states.          

d. In Associations and Organizations              
>Will report to State Board of Education. Look for opportunity to add Learning supports

 to School Improvement Planning (add appropriate prompts). As the State Board of
Education goes through a process to redefine Basic Education in WA state, student
support should surface as part of that discussion. 

>Will meet with Supt. Bergeson and share information
>Participate in public comments at Washington Learns draft proposal hearings
>Infuse these ideas into our Readiness to Learn Consortium more systematically. Work

 with each school principal and support team on these ideas and get these frameworks
moving on the ground

>Communicate with key leaders in the two largest local school districts, provide them
 with several key handouts.

>Contact a key school board member in each district
>Look for ways to introduce/promote some of this to our interagency collaborative
>WA Alliance will convene a study group from district membership (12 districts) to

 rethink and discuss documents from this forum and how as a consortium we could
reform student support

>We may need a leadership session to create a concrete plan of action that districts could
 implement. We will work at both Superintendent level and with directors of student

support and with teaching/learning support areas. Principals would be represented as
well. Will look at reframing roles of support service staff.

>Work with school district to integrate learning support into school improvement plans. 
 Work with Readiness to Learning to gather good data. 

>Need to work on inservice for teachers to motivate students to re-engage in learning. 

(2) Organized Steps Related to Supporting the Work         
a. Core Advisors – a group of participants indicated readiness to be core advisors to the
initiative from New Jersey. This group will play a key role in advising the national and
future state efforts and championing, leading, and guiding the process toward effective
systemic change and sustainability. Some functions core advisors work on include:           

• identifying, establishing, and providing directions related to tasks 
and next steps

• "briefs" that provide an overview of the need for a comprehensive, multifaceted,
and cohesive approach to addressing barriers to learning and teaching

• supporting, reviewing, and, as appropriate, ratifying work group products

Action step:

Below is the list of those individuals at the summit who indicated interest in joining
the network of Core Advisors for the initiative. The UCLA Center works with Core
Advisors and other leaders in exploring next steps for work across the country, with a
special emphasis on creating readiness for new directions for student support in states
where Summits have been held. Leadership Institutes will play a key role in this, and
work groups will be established as specific tasks are identified.The  group of core
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advisors continues to evolve over time. If the Washington state group decides to
pursue an in-state initiative for new directions for student support, the Center will
work with the network of advisors to help establish a steering body consisting of a
high level group of "power brokers" who have the vision, commitment, position, and
status to lead in new directions and also clear away barriers to progress. 

The following individuals already have indicated interest in joining the growing network of
Core Advisors:

>Jonelle Adams, WA Alliance for Better Schs.
>Ann Allen, Learning Support Dir., ESD 105
>Corrine Anderson-Ketchmark, 

School Social Work, Vancouver S.D.
>Bob Conroy, Manager, Prevention and
 Intervention, Seattle Public Schools
>Maddy deGive, Executive Director, 

Student Support,  North Thurston Schools
>Denise Fitch, Consultant
>Ron Hertel, OSPI
>Kelli Hoekstra, Puget Sound ESD
>Mona Johnson, OSPI
>Cindy Lundvall, Director, 

Student Services, Lake Washington S.D.
>John MacDonald, Seattle Public

Schools/President Washington State
Association of School Psychologists

>Jenny Morgan, Olympia School District/
 President, WA. School Counselor  Assn.
>Martin Mueller, OSPI
>Pam O’Brien, 

21st Century After School Supervisor, OSPI
>Laura Payne, 

School Psychology, Seattle Public Schools
>Wayne Rounseville, Children’s Home Soc.
>Bonnie Sandahl, Community Representative
>Kathleen Sande, OSPI
>Deborah Solatka, Special Services Coord.,

Kent School District
>Gayle Thronson, 

Health Services Program Supervisor, OSPI
>Gary Wilson, Director, 

Student Services, Clover Park S.D.

Others recommended as potential core advisors: 

>Robin Arnold-Williams, DSHS
>Michelle Corker-Curry, Director of Student

Learning Support, Seattle Public Schools
>Kathy Davidson, Deputy Superintendent
>Mark Flateau, Superintendent
>Faye Fuchs, ESD 105
>Bill and Melinda Gates
>June Gutting
>Mary Hall, Superintendent
>Maxine Hayes, DOH
>Caprice Hollins, Equity Coord., Seattle P.S.
>Mark Jewell, Federal Way

>Martha Rose Laffy, WA School Dirs. Assn.
>Nancy Leahy, Circle of Success
>Cecile Lindquist
>Lisa McFarland, League of Education
>Chris Moechel
>Janelle Newman, Assistant Supertindent for

School Improvement
>Kristin Schutte, ESD 114
>Rose Search
>Sue Walker, Shoreline
>Vickie Yharra
>Bright Futures representative from U of W
>AAP representative

“Need our key ed leaders involved. The union, principals association,
school administrators, PTA. Infrastructure with ESDs.”
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b. Work Groups – As needed, work groups will be formed to flesh out specific ideas
 about new directions and about how to get from here to there. Facilitators for each work

group will be established to ensure group effectiveness and cross-group communication
and to interface with core advisors. Given that groups will include individuals from
across the state, the process will use email, supplemented by U.S. mail, FAX, and
phone.

Examples of work group products might be a series of briefs that provide an overview about
the need and possible nature of new directions for student support. These could

• clarify existing resources and concerns about how they are currently deployed
• outline a comprehensive intervention learning supports framework for new

directions
• describe how existing infrastructure might be reframed at all levels so that new 

directions are pursued effectively
• clarify what must happen to get from here to there (how to effect necessary

systemic changes)

Action step:

As Core Advisors identify specific tasks, they help establish work groups to
pursue top priority tasks.

In addition to those volunteering as Core Advisors, the following Summit participants
indicated interest in helping through work groups:

Debby Gaffney, North Thurston Public Schools
Gloria Hilsinger, School Nurse Corps Coord., ESD 105
Mindy Leasure, Youth and Family Link
Mike Lynch, NCESD
Susan Richards, Communities in Schools on Renton
Shelley Snitily, Managing Director, NCESD

Others recommended as possible work group members:

Jeff Clark, Principal, Seattle Public Schools
Bonnie Duscharme, Spokane SD
Gordon Linse, PSESD
Sandy Mathewson, ESD 112
Mona Miles Koehler
Dave O’Keefer, Lakewood Community in Schools
Kathleen Ross, Heritage University
Lori Stolee, ESD 189

And, include those who train paraprofessionals and teacher’s assistants

In addition to Core Advisors and volunteers for work groups, the following participants
expressed interest in working to provide information about strategies for moving
forward in the state:

Crystal Bragg, Wenatchee School District
Andie Gernon, Lakewood’s Promise
Douglas Head, Children’s Home Society
Julia O’Connor, Family Empowerment Project
Lori Stern, Coordinated School Health Manager, WA State Department of Health
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(3) Steps for Immediately Informing and Including Others in the Initiative

Participants identified many organizations that should be contacted as potential co-
sponsors or partners of the initiative and an useful resources in moving in new directions
for student support in Washington state. While some were represented at the Summit,
further contact with others in their agencies, was seen as essential. In addition to
policymakers (legislators, boards of education, city councils), general departments and
agencies (immigration, justice, mental health), and types of professionals (career
counselors, visiting nurses, police), specific entities mentioned were:

>Governor and state representatives
>Washington Education Association
>Washington OSPI
>Washington state departments for social and
 health services, juvenile justice, etc.

(children’s administration, mental health,
drug alcohol, developmental disabilities,
juvenile rehabilitation)

>Washington School Counselor Association
>Washington School Psychologist Association
>Washington School Nurses Association

>Washington Assn. of School Social Workers
>Washington Alliance for Better Schools
>Washington Assn. for School Principals
>Washington Assn. of School Administrators
>Washington Assn. of School Boards
>PTA at school, district and state levels
>Center for Disease Control and Prevention/
 Division of Adolescent and School Health
>Native American Tribes: Tribal Ed. Dept.
>Economic and Workforce Development
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Appendix A       Participants

Summits Initiative:
New Directions for Student Support

Washington state: September 18, 2006

Jonelle Adams, Executive Director
Washington Alliance for Better Schools
3330 Monte Villa Parkway
Bothell, WA 98021 Phone: 425-489-6041
Email: jadams@nsd.org

Howard Adelman, Co-Director
UCLA Center for Mental Health in Schools
PO Box 951563
Los Angeles, CA 90095
Phone: 310/825-1225 Fax: 310/206-8716
Email: adelman@psych.ucla.edu

Ann Allen, Director
Learning Support Department
Educational Service District 105
33 South Second Avenue
Yakima, WA 98902 Phone: 509-575-2919
Email: anna@esd105.wednet.edu

Corrine Anderson-Ketchmark, 
School Social Workers of America
1660 N. 18th St #11
Vancouver, WA 98671
Phone: 360-335-9719 Fax: 360-313-1801
Email: cakssw@comcast.net

Debra Appelton, Program Supervisor
Early Childhool Education
Office of Supt. of Public Instruction
PO Box 47200
Olympia, WA 98504 Phone: 360-725-6049
Email: appleton@ospi.wednet.edu

Craig Apperson, Supervisor
Office of Supt. of Public Instruction
School Safety & Security Program
PO Box 47200
Olympia, WA 98504 
Phone: 360/725-6056 Fax: 360-664-3575
Email: capperson@ospi.wednet.edu

Nancy Barga, Assistant Principal
Sehome High School
2700 Bill McDonald Pkwy
Bellingham, WA 98225-5995
Phone: 360-676-6481 Fax: 360-647-6863
Email: nbarga@bham.wednet.edu

Crystal Bragg, Prog. Coord., Special Educ.
Wenatchee School District
112 S. Elliot St.
Wenatchee, WA 98801
Phone: 509-663-7117 Fax: 509-662-9227
Email: bragg.c@mail.wsd.wednet.edu

Heather Carrell, Assistant Dir. Special Educ
North Kitsap School District
18360 Caldart Ave. NE
Poulsbo, WA 98370 Phone: 360-394-2606 
Email: hcarr@nksd.wednet.edu

Lou Colwell, Interagency Prog. Sprv., 
Special Educ., OSPI
PO Box 47200
Olympia, WA 98504-7200    Ph: 360-725-6075
Email: lcolwell@ospi.wednet.edu

Bob Conroy, Manager, Prevention Intervention
Services, Seattle Public Schools
POB 34165
Seattle, WA 98124-1165 Phone: 206-252-0857
Email: rmconroy@seattleschools.org

Maddy DeGive, Director, 
Student & Staff Support Services
North Thurston Public Schools
305 College Street NE
Lacey, WA 98516
Phone: 360-412-4466  Fax: 360-412-4555
Email: mdegive@nthurston.k12.wa.us

Melinda Dyer, Program Supervisor,
Ed. of Homeless Children & Youth, OSPI
P.O. Box 47200
Olympia, WA 98504
Phone: 360/753-3302   Fax: 360/664-3575
Email: mdyer@ospi.wednet.edu

Denise Fitch, Consultant
3044 Westside Dr. NW
Olympia, WA 98502   Phone: 360-866-0241
Email: dlfitch@earthlink.net

Jeannie Fitzsimmonds, Elementary Support
Specialist
Birchwood Elementary School
3200 Pinewood
Bellingham, WA 98225-1436
Phone: 360-676-6466 Fax: 360-647-6875
Email: jfitzsim@bham.wednet.edu

Phyllis Frank, Board Member
Washington State Board of Education
5006 Scenic Drive
Yakima, WA 98908   Phone: 509-966-4799
Email: frankpb@wolfenet.com
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Michael Franza, Director Student Services
Wenatchee School District
235 Sunset Ave.
Wenatchee, WA 98801  Phone: 508-663-8161
Email: franza.m@mail.wsd.wednet.edu

Liz Frausto, Dir., School, Fam. & Comm. Part.
Puget Sound ESD
3601 20th St. East
Fife, WA 98424
Phone: 253-778-7949   Fax: 253/896-0621
Email: lfrausto@psesd.org

Debby Gaffney, Dir., Safe Schs/Healthy Students
North Thurston Public Schools
305 College St., NW
Lacey, WA 98516   Phone: 660-412-4470
Email: dgaffney@nthurston.k12.wa.us

Andie Gernon, Co-Chair
Lakewood's Promise/Community Collaboration
10930 Meadow Road SW
Lakewood, WA 98499
Phone: 253/584-2357  Fax: 253/584-2357
Email: gernona@comcast.net

Gordon Grissom, Principal
Kulshan Middle School
1250 Kenoyer Street
Bellingham, WA 98229-2346
Phone: 360-676-4886  Fax: 360-647-6892
Email: ggrissom@bham.wednet.edu

Janet Hayakawa, Director
Center for the Improvement of Student Learning
Office of the Superintendent of Public
Instruction
PO Box 47200
Olympia, Wa 98504-7200 Phone: 360-725-6164 
Email: jhayakawa@ospi.wednet.edu

Douglas Head, Regional Director
Children's Home Society of WA
1014 Walla Walla Ave.
Wenatchee, WA 98801 Phone: 509-663-0034
Email: douglash@chs-WA.org

Ron Hertel, Program Supervisor
Readiness to Learn, Learning & Teaching Supp.
Office of Superintendent of Public Instruction
PO Box 47200
Olympia, WA 98504  Phone: 360/725-6049
Email: rhertel@ospi.wednet.edu

Wayne Herzog, 
Seattle Public Schools
PO Box 34165
Seattle, WA 98124
Email: wdherzog@seattleschools.org

Gloria Hilsinger, Coordinator
ESD 105 School Nurse Corps Coordinator
33 South Second Avenue
Yakima, WA 98902
Phone: 509/454-3129  Fax: 509/575-2918
Email: gloriah@esd105.wednet.edu

Kelli Hoekstra, Program Manager
Puget Sound ESD
3601 20th Street East
Fife, WA 98424   Phone: 253-926-6815
Email: khoekstra@psesd.org

Mona Johnson, Program Supervisor
Office of Superintendent of Public Instruction
Student Assistance: Military
PO Box 47200
Olympia, WA 98504-7200
Phone: 360/725-6044  Fax: 360/665-3575
Email: monaj@ospi.wednet.edu

Mickey Kander, Adolescent Health Coord.
Department of Health
111 Israel Rd. SE
Olympia, WA 98504
Phone: 360-236-3523  Fax: 360-586-7868
Email: mickey.kander@doh.wa.gov

Martha Lawson, Senior Program Advisor
Seattle School District
2445 3rd Ave South
Seattle, WA 98134
Phone: 206-524-9622   Fax: 206-252-0804
Email: malawson1@seattleschools.org

Mindy Leasure, Program Director
Readiness to Learn
Youth & Family Link
PO Box 2025
Longview, WA 98632  Phone: 360-423-6741
Email: mleasure@linkprogram.org

Cindy Lundvall, Director
Lake Washington School District
15250 NE 74th St.
Redmond, WA 98052  Phone: 425-861-7765
Email: clundvall@lwsd.org

Mike Lynch, Managing Director
North Central ESD
430 Olds Station Road
Wenatchee, WA 98801
Phone: 509/665-2631  Fax: 509/662-9027
Email: mike1@ncesd.org

John MacDonald, Team Leader, School Psych.
Seattle Public Schools
19634 23rd Ave NE
Poulsbo, WA 98370   Phone: 360-697-2565
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Email: jdmacdonald@seattleschools.org
Jenny Morgan, President, WSCA
2707 Conger Ave NW
Olympia, WA 98502-4590 Phone: 360-596-8000
Email: jmorgan@osd.wednet.edu

Martin Mueller, Director
Learning and Teaching Support, OSPI
PO Box 47200
Olympia, WA 98504   Phone: 360-725-6050
Email: mmueller@ospi.wednet.edu

Isabelle Munoz-Colon, Legislative Coord., OSPI
PO Box 47200
Olympia, WA 98504
Email: imunozcolon@ospi.wednet.edu

Vicky Murray, Assistant Superintendent
Bellevue Schools
PO Box 90010
Bellevue, WA 98009-9010 
Phone: 425-456-4156  Fax: 425-456-4176
Email: murrayv@bsd405.org

Lynn Nelson, Director, School Nurse Corps
Educational Service District 113
601 McPhee Road SW
Olympia, WA 98502-5080
Phone: 360-464-6866   Fax: 360-586-1133
Email: lnelson@esd113.k12.wa.us

Pam O'Brien, 21st Century Comm. Learning Ctr.
OSPI, PO Box 47200
Olympia, WA 98504

Julia O'Connor, Dir., Family Empowerment Proj.
PO Box 592
Okanogan, WA 98840
Phone: 509-422-5414  Fax: 509-826-9674
Email: rtljo@ncidata.com

Michael Olson, Director, School Improvement
Stanwood-Camano School District
26920 Pioneer Highway
Stanwood, WA 98292   Phone: 360-629-1237
Email: molson@stanwood.wednet.edu

Andrea Parrish, Dir., Children & Family
Services
Behavioral Health Resources
3857 Martin Way East
Olympia, WA 98506
Phone: 360-754-7576  Fax: 360-754-9793
Email: aparrish@bhr.org

Laura Payne, School Psychologist
Seattle Public Schools
2635 46th Ave. SW
Seattle, WA 98116
Phone: 206/935-0923  Fax: 206/433-2117

Email: laurapayne1@comcast.net

Susan Richards, Executive Director
Communities In Schools of Renton
1055 South Grady Way
Renton, WA 98055   Phone: 425-430-6656
Email: srichards@ci.renton.wa.us

Karl Ritter, Counselor
Fairhaven Middle School
110 Park Ridge Rd
Bellingham, WA 98225-7999
Phone: 360-676-6450  Fax: 360-647-6887
Email: kritter@bham.wednet.edu

Wayne Rounseville, Regional Director
Children's Home Society of WA
2323 N. Discovery Place
Spokane Vallye, WA 99216 Ph: 509-747-4174
Email: wayner@chs-wa.org

Bonnie Sandahl, Community Rep., Readiness
to Learn, Seattle Public Schools
1814 201st Pl. SW
Alderwood Manner, WA 98036-7060
Phone: 425-776-2341
Email: bsandahl@wolfenet.com

Kathleen O'Neill Sande, Prog. Supevisor,
OSPI, Institutional Ed/Title I
PO Box 47200
Olympia, WA 98512 Phone: 360-725-6046
Email: ksande@ospi.wednet.edu

Jason Shdo, 
South Kitsap School District
1962 Hoover Ave, SE
Port Orchard, WA 98366
Email: shdo@skitsap.wednet.edu

Jeff Smith, Counselor
Bellingham High School
2020 Cornwall Avenue
Bellingham, WA 98225-3698
Phone: 360-676-6575  Fax: 360-647-6803
Email: jefsmith@bham.wednet.edu

Shelley Snitily, Managing Director
North Central ESD
430 Olds Station Rd.
Wenatchee, WA 98801
Phone: 509/665-2631  Fax: 509/662-9027
Email: shelleys@ncesd.org

Deborah Solatka, Student Services
Kent School District
12033 SE 256th St.
Kent, WA 98030-6643   Phone: 253-373-7808
Email: dsolatka@yahoo.com



a-4

Lori Stern, Manager Coord. School Health
WA State Department of Health
PO Box 47833
Olympia, WA 98504-7833  Ph: 360-236-3765
Email: lori.stern@doh.wa.gov

Frederick Streeck, Executive Director
Student Support Services
Renton School District
300 SW 7th St.
Renton, WA 98057
Phone: 425-204-2421  Fax: 253/862-8472
Email: frederick.streeck@renton.wednet.edu

Linda Taylor, Co-Director
UCLA Center for Mental Health in Schools
PO Box 951563
Los Angeles, CA 90095
Phone: 310/825-3634   Fax: 310/206-8716
Email: ltaylor@ucla.edu

Sally Telzrow, Liaison, School Support
Programs
Seattle Public Schools
PO Box 34165
Seattle, WA 98124
Phone: 206/252-0784   Fax: 206/252-0053
Email: stelzrow@seattleschools.org

Gayle Thronson, Supervisor
Health Service Program, OSPI
PO Box 47200
Olympia, WA 98504-7200 Phone: 360-725-6040
Email: gthronson@ospi.wednet.edu

Pamela Tollefsen, Coordinator of School Health
Office of Superintendent of Public Instruction
600 Washington St. SE
Olympia, WA 98504-7200
Phone: 360-725-6364
Email: pamt@ospi.wednet.edu

Sandie Tracy, Supervisor
Northshore School District
Health Services & Student Support
3330 Monte Villa Parkway
Bothell, WA 98021    Phone: 425-489-6217
Email: stracy@nsd.org

Gene Uno, Prevention Supervisor
Pierce County Human Services
3580 Pacific Ave.
Tacoma, WA 98418   Phone: 253-798-6101
Email: guno@co.pierce.wa.us

Tina Wagner, 
Children's Home Society
1014 Walla Walla
Wenatchee, WA 9880
Phone: 509-663-0034

Kathy Wein, Manager Special Education
North Kitsap School District
18360 Caldart Ave. NE
Poulsbo, WA 98370   Phone: 360-394-2608
Email: kwein@nksd.wednet.edu

Gary Wilson, Director of Student Services
Clover Park School District
10903 Gravelly Lake Drive S.W.
Lakewood, WA 98458 Phone: 257-583-5158
Email: gwilson@cloverpark.k12.wa.us

Susan Zoller, Deputy Superintendent
Bellingham School District
1306 Dupont St.
Bellingham, WA 98225
Phone: 360-676-6512  Fax: 360/676-6898
Email: szoller@bham.wednet.edu
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Summits Initiative:
New Directions for Student Support

Washington State: September 18, 2005

Those who Indicated Interest, But Were Unable to Attend

Tim Ames, Superintendent
Wellpinit School District
6270 Ford-Wellpinit Rd.
Willpinit, WA 99040  Phone: 509-258-4535
Email: tames@wellpinit.wednet.edu

Tony Apostle, Superintendent
Puyallup School District
POB 370
Puyallup, WA 98371 Phone: 253/840-8950

Suzanne Baier, Assistant Superintendent
Lake Stevens School District
12309 22nd St. NE
Lake Stevens, WA 98258     Ph: 425-335-1500
Email: suzie_baier@lkstevens.wednet.edu

Beverly Cheney, Superintendent
South Kitsap School District
1962 Hoover Ave. SE
Port Orchard, WA 98366    Ph: 360/874-7001

Steve Chestnut, Superintendent
Moses Lake School District
920 W. Ivy Ave.
Moses Lake, WA 48837     Ph: 509/766-2650
Email: schestnut@mlsd.wednet.edu

Lurinda Ford, School Social Worker
Happy Valley Elementary, Bellingham P.S.
1041 24th St.
Bellingham, WA 98225
Phone: 360-676-6470  Fax: 360-676-4987
Email: lford@bham.wednet.edu

Gale Forrest, Director Special Services
Stanwood-Camane School District
26920 Pioneer Highway
Stanwood, WA 98292        Ph: 360-629-1236
Email: gforrest@stanwood.wednet.edu

Larry Francois, Superintendent
Lakewood School District
POB 220
North Lakewood, WA 98259  Ph: 360/652-4500
Email: lfrancois@lwsd.wednet.edu

Barbara Grohe, Superintendent
Kent School District
12033 SE 256 St.
Kent, WA 98030   
Phone: 253/373-7000

Dixie Husser, Assistant Director
Learning Support Services
North Kitsap School District
18360 Caldart Ave.
Poulsbo, WA 98382      Phone: 360/394-2601
Email: ahusser@nksd.wednet.edu

Jen Jones, Executive Director
Mead School District
12828 N. Newport Hy.
Mead, WA 99021      Phone: 509/465-6000

Richard Jones, Superintendent
Burlington-Edison School District
927 E. Fairhaven Ave.
Burlington, WA 98233     Phone: 360/757-3311
Email: rjones@be.wednet.edu

Valinda Jones, Guidance Coordinator
Franklin Pierce Schools
315 129th Street South
Tacoma, WA 98444
Phone: 253-298-4631   Fax: 253-536-0797
Email: valinda_jones@fp.k12.wa.us

Jean Kinnaman, Supervisor
Health Services
Puyallup School District
214 W. Main
Puyallup, WA 98371     Phone: 253/841-8700
Email: kinnamje@puyallup.k12.wa.us

Dale Kinsley, Superintendent
Bellingham Public Schools
1306 Dupont St.
Bellingham, WA 98725    Phone: 360-676-6501
Email: dkinsley@bham.wednet.edu

Dave LaRose, Asst. Supt. School Support
South Kitsap School District
1962 Hoover Ave., SE
Port Orchard, WA 98366      Ph: 360-874-7064
Email: glynn@skitsap.wednet.edu

Kris Lenke, Director
Special Education
Puyallup School District
214 W. Main
Puyallup, WA 98371     Phone: 253/841-8700
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Carrie Mathews, Director
Elementary Special Education
Northshore School District
1330 Monte Villa Parkway
Bothell, WA 98021
Email: cmatthews@nsd.org

Jane Mercier, Director
Special Education
Battle Ground School District
POB 200
Battle Ground, WA 98604      Ph: 360/865-5318

Steve Myers, Superintendent
Toppenish School District
306 Bolin Drive
Toppenish, WA 98948    Phone: 509/865-4455

Fabian Napolsky, Project Coordinator
Educational Service District 101
4202 S Regal Street
Spokane, WA 99223 
Phone: 509/789-3519  Fax: 509/625-5215
Email: fnapolsky@esd101.net

Sandra Pasiero-Davis, Superintendent
Mabton School District
POB 37
Mabton, WA 98935      Phone: 509/894-4852
Email: pasierodavis@mabton.wednet.edu

Dan Phelan, Chief Academic Officer
Lake Washington School District
16250 NE 74th St.
Redmond, WA 98052    Phone: 425-702-3205
Email: dphelan@lwsd.org

Marcia Riggers, Assistant Superintendent
Office of Superintendent of Public Instruction
PO Box 47200
Olympia, WA 98504    
Phone: 360/725-6175   Fax: 360/664-3575
Email: MRiggers@ospi.wednet.edu

Kenn Robinson, Director, Student Services
Bellingham Public Schools
1306 DuPont St
Bellingham, WA 98227
Phone: 360-676-4880    Fax: 360-647-6898
Email: krobinso@bham.wednet.edu

Karen Schoessel, Director, Spec. Ed/Spec.
Servs
Tumwater School District
419 Unwood Ave. SW
Tumwater, WA 98512    Phone: 360-709-7040
Email: kschoess@tumwater.k12.wa.us

Dorothy Siskin, Director, Special Education
North Kitsap School District
18360 Caldart Ave. NE
Poulsbo, WA 98370     Phone: 360/394-2600
Email: dsiskin@nksd.wednet.edu

Sharon Stauffer, Coordinator, School Family &
Community Partnerships, Tacoma S.D.
601 S 8th St.
PO Box 1357
Tacoma, WA 98401-1357
Phone: 253-591-1322   Fax: 256-571-1038
Email: sstauff@tacoma.k12.wa.us

Carole Stowitschek, Director
Special Services
Tahoma School District
25720 Maple Valley Black Diamond Rd. SE
Maple Valley, WA 98038   Ph: 425/413-3400

Eileen Thorpe, Director, Special Services
Mead School District
12828 N. Newport Hwy.
Mead, WA 99021   Phone: 509/465-7600

Greg Williamson, Director
Student Engagement, OSPI
POB 42700
Olympia, WA 98504    Phone: 360/725-6251
Email: gwilliamson@ospi.wednet.edu

Larry Wright, Exec. Director
Washington State Mentoring Program
1605 NW Sammamish Rd., Suite 100
Issaquah, WA 98027
Phone: 425-416-2032    Fax: 425-416-2001
Email: lwright@washingtonmentoring.org

Tom Wyman, Director, Special Education
Kelso School District
601 Crawford St.
Kelso, WA 98626    Phone: 360/501-1904
Email: tom.wyman@kelso.wednet.edu

Joan Zook, Superintendent
Shelton School District
700 S. 1st
Shelton, WA 98584
Phone: 360/426-8231
Email: jzook@sheltonschools.org
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Appendix B

About the National Initiative and its Co-Sponsors

The National Initiative: New Directions for Student Support is designed as a
strategic effort to move student support efforts in new directions and into a
central position in improving schools and enhancing outcomes for all
students. It represents a major response to the growing and widespread
imperative for closing the achievement gap and leaving no child behind. The
initiative already has mobilized a great deal of interest and energy from
educational leaders and school staff and from their organizations across the
country. (There are currently 34 co-sponsoring groups.) At this stage, the
emphasis is on increasing proactive advocacy for New Directions for
Student Support, building a leadership network nationally and in every state,
and delineating specific recommendations and action steps for getting from
here to there.

The Initiative began in October 2002 with a national Summit. This was
followed by a series of regional summits. Based on the exceptional
response, the decision was made to proceed with state-wide summits.
Washington state was the eleventh of these, following Minnesota,
Wisconsin, California, Indiana, Texas, Connecticut, New York, Iowa,
Pennsylvania, and New Jersey. Several other states are in the planning
stages. 

Follow-up activity with states include Leadership Institutes, technical
assistance and specialized training workshops, and “tool” development. 

At an appropriate time, a policy makers' summit on student support will be
organized to clarify new directions and encourage adoption of major
recommendations.

Throughout the process, efforts across the country to move in new directions
are being identified and showcased. Technical assistance and training for
localities and states is being provided. And, mutual support networks are
being developed for sharing of effective practices, lessons learned, and data
on progress.
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The New Directions for Student Support Initiative is sponsored by the national 
Center for Mental Health in Schools at UCLA* and is co-sponsored by:
            
American School Counselor Association
American School Health Association
Association for Supervision and Curriculum Development
California Association of School Psychologists
California Center for Community School Partnerships
California Department of Education
Center for Cooperative Research and Extension Services for Schools
Center for Prevention of Youth Violence, Johns Hopkins University
Center for School Mental Health Analysis and Action, Univ. of Maryland, Baltimore
Center for Social and Emotional Education
Coalition for Cohesive Policy in Addressing Barriers to Development & Learning

 Coalition for Community Schools
Collaborative for Academic, Social, and Emotional Learning
Education Development Center
Indiana Department of Education
Institute for the Study of Students at Risk, University of Maine
Johns Hopkins University Graduate Division of Educ.
Minnesota Department of Public Instruction
National Alliance of Pupil Service Organizations
National Association of Pupil Services Administrators
National Association of School Nurses
National Association of School Psychologists
National Association of Secondary School Principals
National Association of Social Workers
National Association of State Boards of Education
National Middle Schools Association
National Student Assistance Association
Pennsylvania Department of Education
Policy Leadership Cadre for MH in Schools
Regional VII Comprehensive Center
School Social Work Association of America
Texas Association of Student Assistance Professionals
Urban Special Education Leadership Collaborative
Wisconsin Department of Public Instruction
         

*The Center is co-directed by Howard Adelman and Linda Taylor and operates under the auspices of the School
Mental Health Project, Department of Psychology, UCLA. Write: Center for Mental Health in Schools, Box
951563, Los Angeles, CA 90095- 1563 Phone: (310) 825-3634 Fax: (310) 206-8716 E-mail: smhp@ucla.edu
Website: http://smhp.psych.ucla.edu  –  Support comes in part from the Office of Adolescent Health, Maternal and
Child Health Bureau (Title V, Social Security Act), Health Resources and Services Administration (Project #U45
MC 00175), with co-funding from the Center for Mental Health Services, Substance Abuse and Mental Health
Services Administration. Both are agencies of the U.S. Department of Health and Human Services.



New Directions for Student Support
Washington State Next Steps – Response Form

(1) Any corrections to the report?     NO        YES (if yes, send us an email with the changes)

(2) If you cannot directly circulate copies of the report, send us an email with names and contact info
for folks to whom we should send it.

(3) If you think it would it be helpful to send specific folks the enclosed concept paper “Assuring No
Child is Left Behind: Enhancing Our Learning Support System by Building a Comprehensive
Approach that Closes the Achievement Gap and Ensures Every Student has an Equal Opportunity to
Succeed at School,” also indicate that in your email. (Note: the paper is online at –
http://smhp.psych.ucla.edu/summit2002/assuringnochild.pdf )

(4) If you have not already done so, please indicate:

(a) Would you like to be part of the network’s core advisors 
(see description in the Report)? YES     NO

(b) Any others who should be asked to be part of the network’s core advisors:
Name Contact Info

(c) What types of work activity/products do you think are needed to move things forward?

(d) Which activities/products would you be willing to help develop as part of a workgroup?

(5) Are you are associated with a district that is ready to move forward in new directions? 
 

YES   NO

If so, do you want to explore ways we might be able to help?     YES    NO
If yes, contact ltaylor@ucla.edu

(6) Other Comments:

Your Name _____________________________Title ________________________
Organization__________________________________________________________
Address _____________________________________________________________
City ______________________________ State _______________ Zip ____________
Phone _________________ Fax ______________ E-Mail ______________________

Thanks for completing this form. Return by FAX to (310) 206-8716.

The Center for Mental Health in Schools is co-directed by Howard Adelman and Linda Taylor and operates under
the auspices of the School Mental Health Project in the Dept. of Psychology, UCLA. Support comes in part from the
Office of Adolescent Health, Maternal and Child Health Bureau, Health Resources and Services Administration.,
U.S. Dept. of Health and Human Services.


