Case/Care Management

This Center Responseisfrom our website at http://smhp.psych.ucla.edu
To accessthe online version, visit our website, click " Search & Quick
Find" on theleft and then scroll down in thelist of " Center Responses® to
Bullying

A Center Response:

The following reflects our most recent response for technical assistance related to CASE/CARE MANAGEMENT. This list represents a sample of
information to get you started and is not meant to be an exhaustive list.

(Note: Clicking on the following links causes a new window to be opened. To return to this window, close the newly opened one).

If you go online and access the Quick Find, you can ssimply click over to
the various sites to access documents, agencies, etc. For your convenience
here, the website addressesfor various Quick Find entriesarelisted in a
table at the end of thisdocument in order of appearance, cross-r eferenced
by the name of the resource.

Materials produced by Our Center

e A Technical Aid Packet on School-Based Client Consultation, Referral, and M anagement of Care
e AddressingBarriersto L earning: New Directionsfor Mental Health in Schools

Selected M aterialsfrom our Clearinghouse

A Guideto Case Management for At-Risk Youth

Case Management in Service Integration: An Annotated Bibliogr aphy

Children and Adolescent Case M anagement: An Annotated Bibliography

Curriculum for Community Based Child and Adolescent Case Management Training

Packet of Case Management M odels

School-Based Case Management: An Integrated Service Model for Early Intervention with Potential Dropouts

What It Takes: Structuring Interagency Partnershipsto Connect Children and Families with Compr ehensive Services

Relevant Publications on the Internet

e A School-Based Care M anagement Service for Children with Special Needs

e NASW Standardsfor Social Work Case M anagement
A Resour ce Guide of Best Practices for Pregnant and Parenting Teen Programs. Case Management and Family Support
Services

e CARAS: A School-Based, Case Management System for At-Risk Students
Integrated Services: A Summary for Rural Educators

e A Review of Case Management for People Who Are Homeless: Implicationsfor Practice, Policy, and Resear ch

Related Agencies and Websites

Case Management Society of America

American Case Management Association

Case Management Society | nternational

Center for the Study and Teaching of At-Risk Students (C-Stars)
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e National Center for Case Management and Automation Children's Hospital of L os Angeles
e Case Management Resource Guide
e State of California Child Welfar e ServicesCase M anagement System

Relevant Publications That Can Be Obtained at Your Local Library

e St Pierre, Robert G.; Layzer, Jean |.; Goodson, Barbara D.; Bernstein, Lawrence S. The effectiveness of comprehensive,
case management interventions: Evidence from the National Evaluation of the Compr ehensive Child Development
Program. American Journal of Evaluation. Elsevier Science: United Kingdom, 1999 Win. 20 (1): p. 15-34.

e Kilbride, Howard; Castor, Cheri; Hoffman, Edward; Fuger, Kathryn L. Thirty-six month outcome of prenatal cocaine
exposure for term or near-term infants: Impact of early case management. Jour nal of Developmental & Behavioral
Pediatrics. Lippincott Williams & Wilkins: US, 2000 Feb. 21 (1): p. 19-26.

e Zlotnick, Cheryl; Kronstadt, Diana; Klee, Linnea. Essential case management servicesfor young children in foster care.
Community Mental Health Journal. Kluwer Academic/Plenum Publishers: US, 1999 Oct. 35 (5): p. 421-430.

e Whitley, Deborah M.; White, Kim R.; Kelley, Susan J.; Yorke, Beatrice. Strengths-based case management: The
application to grandparents raising grandchildren. Familiesin Society. Manticore Publishers: US, 1999 Mar-Apr. 80 (2): p.
110-119.

e Sheppard, Michad; Crocker, Graham. Care management and information provision: Towards a reasoned method of
assessing therange and extent of problems and needsin child-car e social work. British Journal of Social Work. Oxford
Univ Press: England, 1999 Feb. 29 (1): p. 69-95.

o Measelle Jeffrey R.; Weinstein, Rhona S.; Martinez, Miriam. Parent satisfaction with case managed systems of care for
children and youth with severe emotional disturbance. Journal of Child & Family Studies. Kluwer Academic/Plenum
Publishers: US, 1998 Dec. 7 (4): p. 451-467.

e Shepard-Tew, Diane; Creamer, D. Andrew. Elementary school integrated servicesteams: Applying case-management
techniques. Professional School Counseling. American School Counsdlor Association: US, 1998 Dec. 2 (2): p. 141-145.

e McNamara, Kathy. Adoption of intervention-based assessment for special education: Trendsin case management
variables. School Psychology International. Sage Publications Ltd: England, 1998 Aug. 19 (3): p. 251-266.

e Oliver, Randy D.; Nims, Donald R.; Hughey, Aaron W.; Somers, James R. Case management wraparound expenses. Five-
year study. Administration & Policy in Mental Health. Kluwer Academic/Plenum Publishers: US, 1998 May. 25 (5): p. 477-
491.

e Jerrdl, Jeanette M. Utilization management analysisfor children's mental health services. Journal of Behavioral Health
Services & Research. Association of Behavioral Healthcare Management: US, 1998 Feb. 25 (1): p. 35-42.

e Parnell, Teresa F. Coordinated case management through the child protection system. In: Teresa F. Parnell, Ed; Deborah
O. Day, Ed.

Munchausen by proxy syndrome: Misunderstood child abuse.. Sage Publications, Inc Sage Publications, Inc: Thousand
Oaks, CA, USThousand Oaks, CA, US, 1998. p. 95-116 of xvi, 311pp.

e Evans, Mary E.; Armstrong, Mary |.; Kuppinger, AnneD.; Huz, Steven; McNulty, ThomasL. Preliminary outcomes of an
experimental study comparing treatment foster care and family-centered intensive case management. In: Michael H.
Epstein, Ed; Krista Kutash, Ed; et al. Outcomesfor children and youth with emotional and behavioral disordersand their
families: Programsand evaluation best practices.. PRO-ED, Inc: Austin, TX, US, 1998. p. 543-580 of xviii, 738pp.

e Hamner, Karl; Bryant, Deborah. Do client characteristics predict case management activity? Evaluation & Program
Planning. Elsevier Sciencelnc: US, 1997 Aug. 20 (3): p. 259-267.

e Appleton, P.L.; Boell, V.; Everett, J. M.; Kelly, A. M .; and others. Beyond child development centres: Care coordination
for children with disabilities. Child: Care, Health & Development. Blackwell Scientific Publications Ltd: England, 1997
Jan. 23 (1): p. 29-40.

e Neill, T. Kerby. Integrating servicesfor children with severe emotional disabilities through coordination. In: Robert J.
Illback, Ed;

Carolyn T. Cobb, Ed; et al. Integrated servicesfor children and families: Opportunitiesfor psychological practice..
American Psychological Association: Washington, DC, US, 1997. p. 157-190 of xviii, 386pp.

e Evans, Mary E.; Huz, Steven; McNulty, Thomas; Banks, Steven M. Child, family, and system outcomes of intensive case
management in New York State. Psychiatric Quarterly. Kluwer Academic/Plenum Publishers: US, 1996 Win. 67 (4): p.
273-286.

e Jagannathan, Radha; Camasso, Michael J. Risk assessment in child protective services: A canonical analysis of the case
management function. Child Abuse & Neglect. Elsevier Science Inc: US, 1996 Jul. 20 (7): p. 599-612.

e Bryant, Deborah M.; Bickman, Leonard Methodology for evaluating mental health care management. Evaluation &
Program Planning. Elsevier ScienceInc: US, 1996 May. 19 (2): p. 121-129.

o Waerrbach, Gail B. Family-strengths-based intensive child case management. Familiesin Society. Manticore Publishers: US,
1996 Apr. 77 (4): p. 216-226.

e Eber, Lucille; Osuch, Ruth; Redditt, Carol A. School-based applications of the wraparound process: Early results on
service provision and student outcomes. Journal of Child & Family Studies. Kluwer Academic/Plenum Publishers: US,
1996 Mar. 5 (1): p. 83-99.

e Adoption of intervention-based assessment for special education: Trendsin case management variables. By McNamara,
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Kathy (1998). In: School Psychology International, 19 (3): p. 251-266.

e From case management to service coordination for children with emational, behavioral, or mental disorders: building on
family strengths. Edited by Barbara J. Friesen and John Poertner (1995). Baltimore: P.H. Brookes.

e Theimpact of afamily-centered case management approach. By Marcenko, Maureen O.; Smith, Linda K. (1992). In:
Social Work in Health Care, 17 (1): p. 87-100.

e Child sexual abuse: an interdisciplinary manual for diagnosis, case management, and treatment. By Kathleen Coulborn
Faller (1988). New York : Columbia University Press.

We hope these resour ces met your needs. If not, feel freeto contact usfor further assistance.For additional resourcesrelated to this
topic, use our search pageto find people, organizations, websites and documents. You may also goto our technical assistance page
for mor e specific technical assistance requests.

If you haven't done so, you may want to contact our sister center, the Center for School M ental Health Assistance at the University
of Maryland at Baltimore.

If our website has been helpful, we are pleased and encourage you to use our site or contact our Center in thefuture. At the same
time, you can do your own technical assistancewith " The fine Art of Fishing" which we have developed as an aid for do-it-your self
technical assistance.
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Shortcut Text

Internet Address |

A Technical Aid Packet on School-Based
Client Consultation, Referral, and
Management of Care

http://smhp.psych.ucla.edu/pdfdocs/consul tation/consul tation2003. pdf

Addressing Barriersto Learning: New
Directions for Mental Health in Schools

http://smhp.psych.ucla.edu/pdfdocs/contedu/conted. pdf

A Guide to Case Management for At-Risk
Y outh

http://smhp.psych.ucla.edu/qf/case_mgmt_qt/

Case Management in Service Integration: An
Annotated Bibliography

http://www.nccp.org/pub_cmb94.html

Children and Adolescent Case Management:
An Annotated Bibliography

Curriculum for Community Based Child and
Adolescent Case Management Training

http://smhp.psych.ucla.edu/qf/case_mgmt_gt/Curriculum_for_Community

Packet of Case Management Models

http://smhp.psych.ucla.edu/gf/casemanagment.htm

School-Based Case Management: An
Integrated Service Model for Early
Intervention with Potential Dropouts

http://www.dropoutprevention.org/resource/solu_strat/SS10.pdf

What It Takes: Structuring Interagency
Partnerships to Connect Children and
Families with Comprehensive Services

http://www.eric.ed.gov/sitemap/html_0900000b8004c463.html

A School-Based Care Management Service
for Children with Special Needs

http://findarticles.com/p/articles/mi_hb3372/is 199801/ai_n8106650

NASW Standards for Social Work Case
Management

http://www.socialworkers.org/practice/standards/sw_case_mgmt.asp

A Resource Guide of Best Practices for
Pregnant and Parenting Teen Programs: Case
Management and Family Support Services

http://www.center-school .org/educati on/ppt/pptcase.htm

CARAS: A School-Based, Case
Management System for At-Risk Students

http://www.thejournal .com/magazine/vault/A 1326.cfm

Integrated Services: A Summary for Rura
Educators

http://www.ed.gov/databases/ERIC_Digests/ed357906.html

A Review of Case Management for People
Who Are Homeless: Implications for

Practice, Policy, and Research

http://aspe.hhs.gov/progsys/homel ess/symposium/7-Casemgmt.htm

|Case Management Society of America

|Inttp://www.cmsa.org/

|A merican Case Management Association

||http://www.acmaNeb.org/

|Case Management Society International

||http://www.cms—i nternational .org/index2.htm

Center for the Study and Teaching of At-
Risk Students (C-Stars)

http://findarticles.com/p/articles/mi_hb3372/is 199801/ai_n8106648

National Center for Case Management and
Automation Children's Hospital of Los
Angeles

http://smhp.psych.ucla.edu/smhp.exe?ACTION=POPUP& | TEM=02496

|Case Management Resource Guide

|Inttp://www.cmrg.comy

State of California Child Welfare
Services/Case Management System

http://www.hwcws.cahwnet.gov/

|search

|Inttp://smhp.psych.ucla.edu/search.htm

|technical assistance page

|[nttp://smhp.psych.ucla.edu/techreq.htm

http://smhp.psych.ucl a_edu/qf/case_mgmt_qt/Case_management_annotatTi_bi blio.pdf

| Based_Trainil
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http://smhp.psych.ucla.edu/pdfdocs/consultation/consultation2003.pdf
http://smhp.psych.ucla.edu/pdfdocs/contedu/conted.pdf
http://smhp.psych.ucla.edu/qf/case_mgmt_qt/
http://www.nccp.org/pub_cmb94.html
http://smhp.psych.ucla.edu/qf/case_mgmt_qt/Case_management_annotated_biblio.pdf
http://smhp.psych.ucla.edu/qf/case_mgmt_qt/Curriculum_for_Community_Based_Training.Adolescent
http://smhp.psych.ucla.edu/qf/casemanagment.htm
http://www.dropoutprevention.org/resource/solu_strat/SS10.pdf
http://www.eric.ed.gov/sitemap/html_0900000b8004c463.html
http://findarticles.com/p/articles/mi_hb3372/is_199801/ai_n8106650
http://www.socialworkers.org/practice/standards/sw_case_mgmt.asp
http://www.center-school.org/education/ppt/pptcase.htm
http://www.thejournal.com/magazine/vault/A1326.cfm
http://www.ed.gov/databases/ERIC_Digests/ed357906.html
http://aspe.hhs.gov/progsys/homeless/symposium/7-Casemgmt.htm
http://www.cmsa.org/
http://www.acmaweb.org/
http://www.cms-international.org/index2.htm
http://findarticles.com/p/articles/mi_hb3372/is_199801/ai_n8106648
http://smhp.psych.ucla.edu/smhp.exe?ACTION=POPUP&ITEM=02496
http://www.cmrg.com/
http://www.hwcws.cahwnet.gov/
http://smhp.psych.ucla.edu/search.htm
http://smhp.psych.ucla.edu/techreq.htm
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| Shortcut Text I Internet Address
|Center for School Mental Health Assistance ||http://csmha.umary|and.edu/
["The fine Art of Fishing" ||nttp://smhp.psych.ucla.edu/selfhel p.htm
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