Effective Case Management in Schools

“An effective school model of case management should include
the following strategies...

- Develop a clearly articulated philosophy and theoretical
framework;

- Identify a designated person and join a network, who plans,
coordinates and liaises within and outside the school;

- Visualize a future where individual case management is
replaced with school-wide practice of case management
principles;

- Listen to the voices of young people;

- Develop a process to identify the needs of all young people
in the school;

- [Establish a comprehensive work experience/ vocational
learning program;

- Develop a process to identify and address systematic risk
factors in the school;

- Develop a process to identify and respond to risk in the
community;

- Establish strong school and community networks;

- Conduct on-going formative and summative evaluations."

Excerpt from M. Dowd, M. Ryan, & R. Broadbent (August, 2001), Building Scaffolds of Support: Case Management in
Schools. A Report for the Victorian Full Service Schools Programs.




