Common Definitions of Case Management:

" activitiesaimed at linking the service system with a
consumer, and coordinating the various system
componentsto achieve a successful outcome.

" aproblem-solving function designed to ensure
continuity of services and to overcome systemsrigidity,
fragmented services, misutilization of certain facilities,
and inaccessibility."

" At the systems level, case management may be defined as
a strategy for coordinating the provision of servicesto
clientswithin that system."

" At theclient level, case-management may be defined asa
client-centered, goal-oriented process for assessing the
need of an individual for particular services and obtaining
those services."

Case management seeksto make service delivery...

..Integrated ...Client-Centered
...Coordinated ...Goal Oriented
...Accountable ...Flexible
...Sequenced ...Cost-Effective
...Sustained ...Comprehensive

Excerpt from Case Management with At-Risk Youth. Hahn, A., Aaron, P., & Kinglsey, C. The Center for Human
Resources, Brandeis University.




